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Platform




Human error is the leading cause
of security breaches.

TSC's innovative new Human Risk Management Platform offers a comprehensive
solution to safeguard your organisation through advanced phishing simulations, rapid
incident response, and real-time threat intelligence. This powerful solution will fortify
your awareness and cyber security posture to an unprecedented level.

TSC’s comprehensive human risk management solution

Phishing simulations:
Multi-channel simulations (email, SMS, voice, QR)
to test and train your employees in real time.

Incident response:
A Rapid response tools to tackle threats

swiftly and minimise damage.

Threat intelligence:
Stay ahead with real-time threat intelligence
and advanced email threat detection.

Behavioural change:
[I”“I] Customised modules to meet your

specific organisational needs.

O Tailored training:
Over 25 years of experience in driving behavioural
@ change through targeted training programmes.

Why choose TSC’s platform?

O Integrated and user-friendly:

A seamless, all-in-one platform that
consolidates your security tools.

Proven expertise:
Leverage our extensive experience in

human risk management.

Measurable impact:
Demonstrable reduction in
human error-related incidents.

Compliance assurance:
Ensure adherence to industry
regulations and standards.
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What is TSC's human risk What makes TSC's platform different
management platform? from others?
TSC's Human Risk Management Platform is Our platform leverages over 25 years of
an all-in-one solution. Designed to enhance experience in human risk management and
organisational security through multi-channel behavioural change. It offers a comprehensive
phishing simulations, rapid incident response, feature set, seamless integration, and a
real-time threat intelligence, training and user-friendly interface, ensuring effective
awareness, and advanced email threat detection. and engaging training programmes.
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How does the platform help Can the platform be customised
with regulatory compliance? for our organisation?
TSC's platform includes specialised Yes, we believe customisation is essential for
training modules for all employees like relatability. Our platform offers tailored training
GDPR, along with detailed reporting and modules and awareness programmes to
audit trails to support compliance audits address your specific organisational needs and
and regulatory requirements. threat landscape. Our platform's phishing tests
and learning paths can also be customised.
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What types of phishing simulations How does the incident response
does the platform offer? feature work?
Our platform provides multi-channel Our incident response tools enable
phishing simulations, including email, SMS, rapid detection and mitigation of threats.
voice, QR code, and more, to thoroughly Enable your SOC team to analyse reported
test and train your employees. phishing incidents 186 times faster and

respond 48 times quicker.
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What support does TSC provide? How can | learn more or get started
with the platform?

a

TSC can offer a comprehensive, fully managed

service for the platform, designed to seamlessly Contact us today to learn more, schedule
integrate into your organisation's existing a demo, or get started with TSC's Human Risk
framework. From initial setup and configuration Management Platform.

to ongoing monitoring and maintenance we
provide continuous support and updates to
keep the platform current with the latest threat
intelligence and risk management strategies.
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MAIN FEATURES

Email Phishing Simulations
SMS Phishing Simulations
Voice Phishing Simulations
Callback Phishing Simulations
MFA Phishing Simulations

QR Code Phishing Simulations
Automated Behavioural Based Training
Dynamic Risk Scoring

Incident Response

eLearning

Digital games

Infographics

Interactive Team Activities
Animations and GIFs

Multi Language Capability

Threat intelligence
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